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Self-Test Exercises

Answer the following questions in the space provided or
on separate work paper. Check your answers with those in
the appendix at the back of the booklet.

1. The three types of attending skills I need to develop

a.

b.  __

c.

Using appropriate attending skills can be a way of
motivating trainees to learn. It is one motivating
technique that is completely under the control of
the instructor,

True

or

False

3.   Physically attending includes:

a.  howyou prepare die physical environment for learn-
ing

b.  your physical appearance and behavior

c.  your posture

d.  your eye contact
d. all of the above

4.  The purpose of using good responding skills is to:

a.  be able to tell the trainee what to do

b.  make the trainee feel guilty about what they've
done and want to do better

c.   help the trainees explore their feelings and ex-
periences

d.  make the trainee see how his behavior or attitude
is a problem for you

5.  What is the general format you should follow in
using appropriate responding skills?

7. Give an example of a "door-opener".

8. As a related subjects instructor, two things are most
important as you develop and/or improve your re-
sponding skills. These are __________________

and   --------------------------------------------------- .

6. Respect and empathy for the trainee are what you
communicate to the trainee when you use good
responding skills. Which response below best illus-
trates this:

a.  "Well, that's really a simple problem, so don't
worry. Here's what you should do----------------"

b.  "You know, Sara, what's wrong with you is you let
too many people push you around,"

c.  "How long did you prepare for your demonstra-
tion? Do you think you really put enough effort
into it?"

d.  "You really feel discouraged about your work, it
never seems to stop piling up,"Attending and Responding Skills
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